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Verizon Business Techs Formed a Union to Win Better Pay and Benefits, …and Improved Job Security

You Can Too!
Verizon Business Techs in New York and New England joined together to form a union in early 2007.  
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"In just a few months, we recruited a majority of our co-workers.  We received strong support from our elected officials.

"We spoke out at union rallies, political events and at two VZ shareholder meetings.  We also reached out to "core company" union members who were preparing to negotiate a new contract with Verizon East management.

"Years of hard work paid off when the company agreed to recognize us and negotiate a new contract.  Our new agreement went into effect last December.  Now about 600 techs are covered by the new contract.
"Being in the union has meant that everyone now gets better pay and benefits.  
"Prior to the new contract, I was paying part of my insurance premium.  Now, I'm getting fully-paid company coverage.  And the company can't change it without negotiating.

"It's also improved our morale at work.  Please join us in 'tearing down the wall' to make this a better company for all of us."

Sincerely, 

Mark Latham, VZB tech, Boston, MA

For more information about forming a union, please call Matt Carroll at (425) 259-7101 or (425) 293-4704 or by email: mattcarroll@ibew89.com
And be sure to visit www.ibew2222.org/verizon_business_-_tear_down_the_wall for useful information about unions at Verizon Business!

See next page for information on what techs achieved in their first contract!
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In 2008 contract negotiations…

Verizon Business Techs won significant gains in their new agreement, including:

· Defined pay scale

· Full coverage with Verizon's Medical Expense Plan (including dental and vision) with no payroll deduction

· Promotions by seniority, everything else being equal

· Verizon Pension Plan -- in addition to 401(k) plan

· Retiree medical trust

· 15-day notice of layoffs by seniority

· Recall rights for two years

· 
Time and a half after 8 hours (not 40 hours)

· Tour assignments by seniority, everything else being equal

· No use of contractors if it would cause layoffs or part-timing of employees

· Only employees may perform bargaining unit work except in emergencies, training activities, or supervisory review

· Grievance procedure with recourse to a neutral arbitrator to resolve on-the-job disputes

Important Job Security Features 

The current economy makes job security one of every worker's most important priorities.  As an "employee at will," management can layoff or fire you at any time.  The company has no obligation to even have a "just cause" for dismissal.  

With the new union contract, management must follow a progressive discipline process and no one can be fired without "just cause."  The contract requires that all outside contractors must be removed from the property before anyone is laid off and their jobs offered to those affected by a layoff.  The company must also seek volunteers and offer them positive incentives before a layoff.  

As outlined above, there must be a 15-day notification before any layoff, no use of contractors if it would cause layoffs or part-timing of employees, and only employees may perform bargaining unit work (except in emergencies, training activities, or supervisory review).


The agreement also includes provisions in writing covering non-discrimination, night work, call outs, day off with pay after 15 hours, inclement weather, absences, holidays, vacations, expense and travel time, personal and military leaves of absence, excused work days, safety and health, training, technology change, disability pay, corporate profit sharing, union bulletin boards and leave for union business.  

The provisions of any future tech's contract are subject to negotiations with management.  

Questions about the VZB contract?

Call IBEW organizer Matt Carroll at (425) 293-4704

Visit: www.ibew89.org

Mark Latham











